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DMP XR20 

Commercial English Keypad 
 
Dear Customer: 
 
Your Executive Service Alarm System uses an English display keypad that is menu driven. Throughout its 
operation it will prompt you by asking you a series of questions. To answer the questions simply push the 
white button that is directly under the answer you wish to choose. 
 
For example:  If the keypad reads “Bypass No Yes” and you want to bypass, then push the white button 
that is directly under the word “Yes”. 
 
If you have questions concerning the operation of your system, please call: 612.884.2566. If you wish to 
cancel and alarm or test your system, please call: 612.854.0827 or 800.432.9250. 
 
To Reset Fire Sensors and Clear 24 Hour Zones from Alarm Memory: Push Command Button until 
keypad reads “Menu”. Select “Yes” + 4 digit code. The keypad will read “Sensor Reset”. Push any white 
button. 
 
To Silence Fire Alarm Siren:  Enter 99. 
 
To Silence Keypad Trouble Buzzer: Push any white button. (Some types of troubles may also require you 
to enter 99). 
 
To Bypass a Faulted Zone: See ******* under to Arm Entire System. 
 
 
 
 


